CRST 2040 : Systems Configuration and Maintenance

Use of diagnostic hardware and software, virus and spyware scanning tools, troubleshooting of various system
level and application packages. Backup/disaster recovery techniques, and preventative maintenance are
discussed. Detailed discussion of mass storage devices, such as CD/DVD standards and hard disks included.
Attention will be given to current trends in hardware and software technology. Lecture/Iaboratory. Shelf Life
Alert. Prerequisites: CRST 1010 and CRST 1030. Lab fee.
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