
CRST 1030 : Operating System Technologies 

Prepares students for the Operating Systems portion of A+ Certification exams. Topics follow objectives as 
defined by current CompTIA standards. Topics include Operating Systems fundamentals, installation, 
configuration and upgrading of Windows based systems, basic diagnosis and troubleshooting of operating 
system problems and an introduction to Windows networking. Lecture/laboratory. Prerequisite: Ready to take a 
college-level composition course and have no developmental reading and mathematics requirements. Lab fee. 
Credits  0.0  -4 
Semester Offered 
Spring 
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